
The CONEXIS Benefit Card works just like a debit card to pay for eligible expenses without using
the cash in your pocket. No more submitting claims and then waiting for a reimbursement
check! The recent IRS ruling allows you to purchase many over-the-counter (OTC)
medicines and healthcare products using dollars from your Flexible Spending Account.

Here’s how it works:

■ You will receive the CONEXIS Benefit Card at your home address through the regular mail
within 10-business days.

■ Read the disclosure statement and sign the Card.

■ Use the Card to pay for qualified unreimbursed medical expenses, OTC and healthcare
products at locations that accept MasterCard. (Most doctor’s offices and pharmacies
accept the Card.)

■ The Card will not work at other locations and you cannot get “cash advances”.   (There is
no PIN number associated with the Card.)

■ SAVE all your receipts!

■ Attach the receipts to the notification letter and send to CONEXIS.

■ That’s it.

The limit of your Debit Card will be determined by the current balance of your Healthcare
Flexible Spending Account.

Please remember, you MUST save all receipts and submit them to CONEXIS, should you receive
a notification letter from us. Failure to submit your receipts may result in a deactivation of your
card. Please do not fill out a claim form for items purchased with the card.  

The same eligibility rules apply when using the card. Cosmetic procedures and supplies are not
considered eligible expenses. Receipts must include the date of service, the type of service and
the amount charged. The debit card receipt will not be sufficient documentation.

For any additional information on how the card works and the details on OTC and healthcare
product reimbursements, please contact a CONEXIS Flexible Benefits Representative. 
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